
Wha t can yo u do?

Here are some quick reminders to protect your
personalinformation at OPTrust.

When you visit OPTrust in person,bring
two piecesof identification, including one
with a photo (e.g. driver’s licence,health
card, passport, etc.).

Do not share your secure Online Services
password or verification questions and
answers with anyone.

When communicating with OPTrust
electronically – send your message through
your secure Online Servicesaccount or the
“ Contact Us” section on our website. Both
options useencrypted technology unlike
regular e-mail.

Useyour OPTrust ID number when
communicating with OPTrust.

Keep your personalizedpension
information, suchasyour Annual Pension
Statement in a safeplacealong with other
important financial documents.

Inform OPTrust of your new home address.
If you move we can continue to provide
you with important information about your
pension.

Want mor e info rma tion?

For more information or questions
regarding OPTrust’s privacypolicy and
procedures,pleasecontact OPTrust’s Privacy
Coordinator at privacy@optru st.com.
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Member and PensionerServices:
(416) 681-6100 in the Toronto calling area
1-800-637-0024 toll-free within Canada

E-mail: email@optru st.com
Website: www .optrust. com

Mailing Address:
OPSEUPension Trust
1 Adelaide Street East, Suite 1200
Toronto , ON M5C 3A7


