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20 Years of Delivering the Promise
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Funding Highlights
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(1,185)
5,114

$ 15,952
(811)
4,958

21,410

20,099

Present value of future benefits and expenses
Allowance for strengthening mortality assumption

(21,296)
–

(19,802)
(190)

TOTAL LIABILITIES

(21,296)

(19,992)

TOTAL SURPLUS		

114

107

Pension Trust (OPTrust)

Rate stabilization reserves

114

107

invests and manages

TOTAL SURPLUS

Net assets available for benefits
Actuarial smoothing adjustment
Present value of future contributions
TOTAL ASSETS

With invested assets of
$17.5 billion, the OPSEU

$

114

$

107

one of Canada’s largest
pension funds and

Strengthening the Plan for the Long Term

administers the OPSEU

In 2014, OPTrust continued to improve the OPSEU Pension Plan’s funded status
and strengthen its sustainability for the long term. Over the year, strong investment
results helped increase the Plan’s net assets by $1.5 billion to $17.5 billion at
year-end.

Pension Plan, a defined
benefit plan with more
than 86,000 members
and retirees.

The Plan remained fully funded in 2014. Deferred investment gains of $1.2 billion
– which will be recognized over the next four years – will further support the Plan’s
funded status in years to come. In addition, OPTrust continued to take meaningful
steps to support the long-term funding health of the Plan by strengthening its
mortality and economic assumptions for the second year in a row.

ANNIE LEGGE, OPTRUST MEMBER

TEAM LEAD
MINISTRY OF THE ATTORNEY GENERAL

wonderful to have the opportunity to contribute to
“Iat’sdefined
benefit pension. It’s a safe and secure way to
set aside money for the future. When I do decide to retire,
I know both my husband and I can count on a steady
stream of income. I wish everyone had access to pay into
a similar benefit.

”
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12
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Composite benchmark (%)*
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Rolling 10-year funding target return (%)*
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OPTrust’s diversified investment portfolio achieved a 12% return
in 2014, net of external management fees, outperforming the
6.2% return for our composite benchmark.
Over the four years from 2011 to 2014, OPTrust’s average annual
return has exceeded the Plan’s benchmark by 3.1%.

To meet the Plan’s long-term funding requirements, OPTrust’s
investment returns are expected to match or exceed the Plan’s
funding target return over longer time periods. For the 10 years
ending December 31, 2014, OPTrust’s 7.1% annualized return,
net of internal and external investment expenses, exceeded the
6.7% funding target for the same period.

Net Assets Available for Benefits

Funding Surplus/(Deficit) and Smoothing
At December 31 ($ millions)
Funding
Surplus/(Deficit) and Smoothing*
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The Plan’s net assets rose to $17.5 billion in 2014, up by
$1.5 billion from the year before. The increase resulted
from net investment income of $1.8 billion, less benefit
payments and expenses that exceeded contributions by
$289 million.
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Actuarial smoothing reduces the impact of volatile investment
returns on the Plan’s funding valuations. At the end of 2014,
OPTrust was fully funded and had deferred investment gains of
$1.2 billion.
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Message
from the
Chair and
Vice-Chair
It is an honour to serve the Plan’s
more than 86,000 members as Chair
and Vice-Chair, particularly as OPTrust
celebrates its 20th anniversary.
Twenty remains a relatively young age
for a pension plan, which must, by its
nature, focus on more than the needs of
today and look ahead for many decades
to come. And yet it is also a significant
milestone for OPTrust. In just two
decades, the Plan and the organization
that supports it have grown from modest
beginnings to become one of Canada’s
top public sector pension plans. OPTrust
at 20 is a sophisticated global investor,
a leader in service excellence and one of a
select group of pension plans that is fully
funded. It is proof of the effectiveness of
the jointly sponsored governance model.
2014 was another excellent year for
OPTrust. The Plan continues to be fully
funded. Investment staff executed
the most significant transaction in the
organization’s history with the sale of
Porterbrook Leasing Company Limited.
The transaction was awarded the 2014
European Infrastructure Deal of the
Year by Infrastructure Investor. The Plan’s
members and retirees gave staff an alltime high rating for their satisfaction with
the service they receive.
While OPTrust has achieved great things
over the past year and throughout its
20 year history, as Trustees we must
also look ahead and ensure the Plan will
both pay pensions today and preserve
pensions for tomorrow.
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It is a significant and increasingly
challenging time for the pension
industry. Retirement income security is
being debated in our own province and
nationwide. We continue to face low
interest rates and volatile capital markets.
And our Plan, like so many others,
has matured and now has a more evenly
weighted ratio of active members
to retirees.

A strategy for the future
Against this backdrop, we must ensure
that the decisions we make today position
the Plan for long-term sustainability. Now
more than ever, we must remain focused
on the funded status of the Plan. The Board
has approved a funding valuation that
once again strengthens the Plan’s actuarial
assumptions, positioning it for greater
long-term funding health. Prudent funding
decisions in the past and the strong
results generated by OPTrust’s investment
professionals have been instrumental in
giving the Plan the flexibility to make these
necessary adjustments.
The Board will continue to consider
and carefully monitor the Plan’s
funding strategies and status. As part
of the ongoing implementation of the
organization’s strategic plan, OPTrust will
explore an evolution of its investment
strategy to ensure it is more strongly
aligned with the Plan’s liabilities. The
organization also continues to consider
avenues to increase the Plan’s active
membership and bring the advantages
of a jointly sponsored defined benefit
pension plan to a broader group of
working people.

Vicki Ringelberg
Vice-Chair

Leadership for the future
To lead the organization and continue
the implementation of its long-term
strategic initiatives, the Board appointed
Hugh O’Reilly as the new President
and CEO for OPTrust. Mr. O’Reilly is a
prominent pension policy expert with
deep experience in the operations
and governance of jointly sponsored
pension plans. His knowledge and his
long-standing commitment to defending
and advancing defined benefit pensions
make Mr. O’Reilly the right leader to help
OPTrust continue its growth and further
develop its capabilities.

Board changes
In 2014, we welcomed a new Government
appointee, Louise Tardif, to fill the vacancy
left by Tracie Crook in 2013. In addition,
November saw changes to our roles with
the former Vice-Chair, Michael Grimaldi,
becoming Chair and a new Vice-Chair,
Vicki Ringelberg, appointed from among
the Government Trustees.
We wish to express our thanks and
appreciation to all our fellow Trustees and
to OPTrust’s management and staff for
the hard work and dedication they show
each day. As we mark our 20th anniversary,
everyone at OPTrust both celebrates
what has been achieved and reaffirms our
commitment to delivering pensions to
our members for many decades to come.

Michael Grimaldi
Chair

Message
from the
President
and CEO
I’m privileged to join OPTrust as its
new President and Chief Executive
Officer during a landmark year for the
organization – its 20th anniversary.
This important milestone offers a number
of exciting opportunities for everyone at
OPTrust. First, it allows us to recognize the
visionary individuals from OPSEU and the
Government of Ontario who created the
Plan 20 years ago. It also gives us a chance
to look forward – to build upon our
legacy of excellence, introduce innovative
ideas to guide us for the future, and
share our successes with the world. Most
importantly, it’s a time to celebrate the
more than 86,000 members and retirees
for whom we are working to deliver
retirement security today and for years
to come.
As we move through this momentous
year, we will be building upon the many
successes of 2014. I’m pleased to report
that as of December 31, 2014, OPTrust
is fully funded. Although the Plan is
currently in a fully funded position, we
continue to look for ways to ensure
that it remains sustainable for current
and future generations, regardless of
market fluctuations. This includes the
ongoing strengthening of our actuarial
assumptions and the development of
investment strategies to better match our
assets with our liabilities.

Excellence in member service
While our investment and funding
strategies are integral to the success
and sustainability of the Plan, it’s our
commitment to our members which
drives everything that we do.

From the very beginning, we’ve taken
a personalized and proactive approach
to help our members make informed
decisions about their financial futures.
To make sure we’re hitting the mark, we
issue regular service satisfaction surveys.
I’m pleased to report that in 2014, we
delivered our highest client satisfaction
scores to date – an overall score of 8.9 out
of 10. From simple requests to complex
transactions, our Member Services staff have
delivered excellent service across the board.

Investment success
OPTrust’s investment approach has been
highly successful over the years – and
2014 was no exception. Since the Plan
was established in 1995, our investment
portfolio has realized an average annual
return of 8.4% net of internal and external
investment expenses. I’m pleased to report
that this year our annual rate of return was
12%, net of external management fees.
A number of important transactions led
to these strong results, including the sale
of our interests in Porterbrook Leasing
Company Limited, a company which owns
and leases approximately one-third of Great
Britain’s passenger and freight vehicles.
This year’s investment success is
complemented by our approach to
responsible investing which continues
to shape our investment program in a
positive way. In 2014, we published
our first public Responsible Investing
Report. This important new report
details how environmental, social and
governance factors are integrated into our
investment processes. We’re proud of the
achievements we have made in this area
and were honoured to be nominated again
in 2014 for a global RI Reporting Award
recognizing excellence in responsible
investing reporting.

OPTrust will continue to become more
active in this area, through regulatory
submissions, consultations, research, and
participation in the ongoing debate about
the future of retirement in our province
and our country. At a time when two-thirds
of Ontarians are concerned about having
enough money for retirement, it is our
responsibility as good pension citizens to
make our voice heard.

Sharing the OPTrust story
OPTrust has a great story to tell. Our
members and retirees know first-hand
that our jointly sponsored defined benefit
pension model works well. They can retire
confidently, knowing they are able to
count on a predictable and reliable stream
of pension income for as long as they live.
2014 was a year of strong investment
returns, a 101% funding level, and high
service satisfaction scores. And these
results were delivered at a cost-effective
53 basis points. When compared to some
of the other big public sector pension
plans, OPTrust is the hidden gem of the
Canadian pension industry. My goal is for
OPTrust to be known simply as the gem of
the Canadian pension industry.
As we celebrate our 20th anniversary year,
we will continue to deliver on our legacy
of excellence and begin to share our story
and expertise more widely, because, now
more than ever, pensions matter.

Hugh O’Reilly

President and CEO

Joining the retirement
income debate
In 2014, we also contributed to the retirement
income debate currently underway in Ontario
with our co-sponsorship of research on the
impact of converting defined benefit
pensions to defined contribution.
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Pension Funding

Remained fully
funded – while
strengthening
the long-term
sustainability of
the Plan

OPTrust’s mission is to deliver sustainable
pension security for our more than 86,000
members and pensioners. Directly related to
this mission is our funding strategy designed
to secure the Plan’s long-term sustainability,
provide stable lifetime pension benefits to
members and their families during retirement,
and maintain stable contribution rates for both
members and employers over time.

Long-term sustainability

Increased the Plan’s
deferred investment
gains to $1.2 billion,
which will reduce
the impact of
short-term market
fluctuations as they
are recognized over
the next four years
Continued to
strengthen the
Plan’s discount
rate and mortality
assumptions,
supporting its
long-term
funding health
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To deliver on our mission, while ensuring the
Plan remains fully funded, OPTrust:
• Carefully manages members’ and employers’
contributions and the Plan’s $17.5 billion in
net assets.
• Invests the pension fund assets to achieve a
risk-adjusted rate of return for the long term,
while managing exposure to investment risk.
• Routinely reviews the actuarial assumptions
used to calculate the Plan’s long-term
pension obligations, for example, taking into
account that pensioners are living longer.
• Provides information and advice to our
sponsors on the Plan’s funded status and
outlook, contribution rates, benefit levels,
the maintenance and use of any surplus,
as well as options for ensuring the Plan’s
sustainability over the long term.
• Takes an active role in the pension debate
and makes submissions on regulatory issues
that could affect the Plan.
• Monitors a wide range of factors that can
affect the Plan’s funded status.

2014 funding valuation
OPTrust engages independent actuaries to
perform regular valuations of the Plan to ensure
there are enough assets to meet the projected
cost of members’ and retirees’ lifetime pensions.
These valuations provide a snapshot of the Plan’s
financial position and ability to meet its pension
obligations, while providing a review of gains and
losses experienced since the last valuation.

The Plan’s 2014 funding valuation shows that
the Plan remained fully funded as of December
31, 2014. The funding valuation also confirmed
deferred (or “smoothed”) investment gains of
$1.2 billion, which will be recognized over the
next four years, further supporting the Plan’s
funded status in years to come.
Consistent with our approach over the past
few years, OPTrust’s 2014 funding valuation
strengthened the Plan’s actuarial assumptions
to further improve its long-term sustainability.
Our continued adjustment to the Plan’s
mortality assumptions reflects both the Plan’s
experience and the most recent Canadian
pensioner mortality study prepared by the
Canadian Institute of Actuaries. We will
continue to monitor the Plan’s experience
carefully over the next few years to ensure
that our mortality assumptions continue to be
reasonable and appropriate.
The Board of Trustees also approved a
number of economic assumptions including
a reduction in the Plan’s discount rate and
inflation assumption.
The Plan’s discount rate was lowered, in 2014,
to 3.85%, net of inflation, down from 3.90%.
This change, which reflects the expectation of
lower long-term investment returns, will reduce
the risk of future experience losses due to
investment returns falling short of the expected
cost of members’ and retirees’ future pensions.
The assumed inflation rate was lowered, in
2014, to 2.0% down from 2.25%. This change
reflects the expectation of lower long-term
inflation rates. This change also assumes a
decrease of 25 basis points (0.25%) to all
other economic assumptions dependent on
inflation such as assumed salary increases.
The net effect of these assumption changes
– which strengthen the Plan’s long-term
sustainability – was to increase fund liabilities
by $624 million.
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Actuarial smoothing reduces the impact of volatile investment
returns on the Plan’s funding valuations. At the end of 2014,
OPTrust was fully funded and had deferred investment gains of
$1.2 billion.

When OPTrust’s annual investment return differs from the Plan’s
funding target, any gains or losses are recognized evenly over a
five-year period. At the end of 2014, the Plan had net deferred gains
of $1.2 billion, which had been set aside over 2011-2014. These
deferred gains will further strengthen the Plan’s funded position as
they are recognized between 2015 and 2018.

Sponsors’ funding agreement

• Long-term decline in the ratio of OPTrust’s active members
to retirees, which reduces the Plan’s ability to address funding
shortfalls through increased contribution rates

In 2012, the Plan’s sponsors entered into a funding framework
agreement which freezes any contribution rate increases for five
years, except in exceptional circumstances. In effect until December
30, 2017, the agreement specifies that, if a funding valuation
filed with the pension regulator identifies a funding shortfall, the
shortfall must first be addressed by reducing the pension benefits
that active members will earn for their future service. There would
be no impact on the benefits members have earned for their past
service or on the pensions paid to OPTrust’s retirees.
The Plan intends to file its 2014 funding valuation, showing that it
is fully funded, with the regulator.

Funding outlook
The Plan’s continued fully funded status in 2014 is the result of
an ongoing strategy to improve its long-term sustainability and
prudent decisions by the Plan’s sponsors. The sponsors set aside
past gains in rate stabilization reserves, which allowed the Plan
to preserve stable benefit levels and mitigate the impact of the
deficit incurred by the Plan in 2008. Since 2011, these reserves have
exceeded the Plan’s deficit giving the Plan an effective surplus; in
2013 the sponsors formally chose to use the reserves to eliminate
the Plan’s deficit outright, setting the stage for the Plan’s current
101% funded position.
To mitigate risks to the Plan, OPTrust’s staff continues to monitor
a wide range of funding issues and analyzes their potential impact
on the sustainability of the Plan.
In 2014, some of these factors included the:
• Increase in members’ life expectancy, increasing their retirement
years and the Plan’s long-term pension obligations

• Uneven economic recovery, which has sharply increased market
volatility and investment risk over the past several years.
These risks are partly offset by recent developments, including:
• OPTrust’s continued strengthening of the Plan’s actuarial
assumptions
• OPTrust’s review of investment strategies to better match its
assets with its liabilities
• The sponsors’ 2013 agreement to amend the Plan to allow
eligible groups of members whose jobs are affected by
divestments from the Ontario Public Service to continue
contributing to the Plan. The agreement also established a
process for new employee groups in Ontario’s broader public
sector to join the Plan, subject to the approval of the Board
of Trustees and the Ontario Ministry of Finance. These changes
will help to stabilize the Plan’s active membership over time.
• The increase in the Plan’s deferred investment gains to
$1.2 billion at the end of 2014, which should strengthen the
Plan’s funded status over the next four years as these gains
are recognized.
In 2014, OPTrust staff provided the Trustees and the Plan’s
sponsors with information and technical advice on these and
other factors that might challenge the Plan’s funding over the
next several years. OPTrust’s Board and staff will continue to work
closely with the sponsors to address these challenges, propose
solutions and support the long-term sustainability of the Plan for
its more than 86,000 members and retirees.
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Investment Strategy
and Performance

Achieved an
investment return
of 12% net of
external management
fees in 2014,
outperforming the
Plan’s 6.2% composite
benchmark
Realized an
exceptional return
in the infrastructure
portfolio, materially
increasing the Plan’s
assets
Launched OPTrust’s
inaugural public
Responsible
Investing Report

Investing for the long term
OPTrust’s investment mandate focuses on
achieving the investment returns needed to
fund members’ and retirees’ pensions over
the long term. To accomplish this we build
an asset portfolio that we expect to achieve
our funding target return over a long time
horizon, while avoiding substantial negative
returns in the short term.
OPTrust’s asset mix policy, which defines
the asset classes we invest in and their
respective allocations, reflects our funding
obligation. It also represents the starting
point for determining both our investment
strategy and the level of investment risk we
expect to undertake to reach our objectives.
In 2014, we expected the pension fund
to achieve a real average annual return
of 3.90% after inflation and investment
expenses. Factoring in the Plan’s 2.25%
inflation assumption for 2014, our nominal
long-term target return for funding purposes
was 6.15% for the year.
Over OPTrust’s 20 years of operation, the
Plan’s investment portfolio has realized
an average annual return of 8.4%, net of
internal and external investment expenses,
exceeding our 7.1% average funding target
return for the same period.

Total fund performance
We also expect the Plan’s investment
results to vary from year to year as market
conditions change. So, we compare OPTrust’s
total fund return to the performance of a
composite “policy benchmark portfolio”
designed to mirror the Plan’s allocation to
various asset classes.
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In 2014, OPTrust’s investments achieved
a 12% total fund return, net of external
management fees, outperforming the
6.2% return for our composite benchmark
portfolio.
The strong performance was the result of
an exceptional return in the infrastructure
portfolio and a solid year for the Plan’s real
estate portfolio and equity investments.
OPTrust continues to benefit from its longterm diversification strategy, which again
produced strong returns in our public equity,
real estate, infrastructure, and private equity
portfolios. These helped offset the steep
decline in energy prices in the second half of
2014, which resulted in negative returns in
the energy commodities portfolio.
Net investment income for 2014 was
$1.8 billion, compared to $1.6 billion in
2013 when the Plan returned 11.7%, net of
external management fees. The added value
generated by active management of the
Fund was 5.8% or $906 million in 2014.

Responsible investing
Responsible investing (RI) is an approach to
investing that acknowledges the relevance
of environmental, social, and governance
(ESG) factors to investment performance.
For OPTrust, the purpose of RI lies in the
recognition that ESG factors can create both
investment risks and opportunities. We seek
to identify, assess and manage ESG factors
in a manner that supports our mission to
deliver sustainable pension security and
our fiduciary duty to our members. OPTrust
also recognizes and monitors the potential
reputational risk that may arise due to ESG
issues.

This approach is aligned with the United Nations-supported
Principles for Responsible Investment (PRI), to which the Fund is
a signatory.
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In 2012, the Board approved a three- to five-year ta
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of 15%.
in and their respective allocations, reflects our
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In 2014, OPTrust continued to improve the diversification of the
Plan’s asset mix to reduce investment risk and volatility at the total
fund level, while strengthening OPTrust’s ability to meet the Plan’s
target return under a range of scenarios.

Case Study: Porterbrook Leasing Company, United Kingdom
In January 2009, OPTrust’s Private Markets Group invested in
Porterbrook Leasing Company Limited (Porterbrook), one of
three leading rolling stock companies in the U.K. Porterbrook
owns a substantial portfolio of rail passenger and freight
vehicles which it leases to U.K. rail operating companies.
OPTrust invested in Porterbrook alongside a number of
partners during an extremely challenging macroeconomic
period in the U.K. which resulted in a complex acquisition.
The Private Markets Group worked alongside the other
shareholders and the management team in the business to
de-risk and grow Porterbrook with a number of initiatives
including accessing the debt markets to gradually lengthen
the tenor of financing, investing substantial amounts to
increase the remaining life of existing assets and investing in
new rolling stock assets.
In 2014, the Private Markets Group made the decision to
pursue an exit in the investment alongside our partners, as
part of a competitive auction process. The sale was successful
and the business was sold in late 2014.
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Member
Services

At OPTrust, providing excellent service
is at the heart of everything we do. It is a
key component of our mission to deliver
retirement security for our more than 86,000
members and retirees.

Service excellence

Earned our strongest
overall satisfaction rating
to date – 8.9 out of 10 –
from our members and
retirees with 51% giving
us a rating of 10 out of 10
Held 80 Direct Contact
sessions across the
province (and online)
which earned an overall
satisfaction rating of
92% from the more than
3,300 in attendance.
More than 500 members
also participated in
special sessions for past
divestment transfers
Reviewed over 90% of
historical member data
to improve accuracy
resulting in faster service
times

Providing a consistently high level of service
and communication is important to all of us
at OPTrust. Since we began surveying our
membership in 2002, our client satisfaction
results have continued to improve year over
year. In 2014, we received the highest overall
client satisfaction score to date from our
membership.
Our Centre of Excellence Project continued
in 2014. Its goal is to improve the timeliness,
range and quality of our services while
remaining cost-efficient. Examples of the
improvement initiatives we undertook in
2014 include:
• Investigated more than 90% of historical
member data records to allow transactions
to be processed more quickly and with
fewer complications.
• Distributed two new personalized
communications to help members
nearing retirement understand their
pension options and ensure their personal
information is up to date.
• Continued testing our new extended
telephone service hours with staff available
until 6 p.m. from Monday to Thursday.
We also prepared communications,
personalized statements and transfer
election forms for 2,800 members in
response to new rules under the Pension
Benefits Act related to past divestments.

Measuring performance
OPTrust offers a number of different service
options to meet the needs of our member
ship. Given the variety of ways that we interact
with members, we measure our performance
against key targets to ensure we offer
consistent service levels across the board.
In 2014:
• We completed 39,884 member transactions
with our on-time case completion rate
remaining steady at 88%.
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• Our staff answered more than 52,000 calls
from our membership – up from 47,000
in 2013.
• Members continued to respond positively
to our secure Online Services website. The
number of registered users increased to
40,463 and the number of online transactions
rose to 16,133.

Gathering feedback
Feedback from our members and retirees is
one of the most important indicators of how
well we are serving our membership. This
valuable input is used to measure the quality
of our service and to help determine the areas
where we can improve.
We administer four types of surveys to take
feedback throughout the year. These include:
• A regular transaction survey which measures
satisfaction with the service received from
OPTrust’s Member Services’ representatives.
• A monthly pensioner survey which asks
retirees to rate OPTrust’s services.
• A monthly general satisfaction survey
which measures the value of the pension
plan and the overall perception of members’
experiences with OPTrust.
• A regular web survey which tests satisfaction
with the overall experience on our secure
website and gathers input for future online
tools and resources.
A composite of scores from the first three
surveys forms our overall service satisfaction
rating. In 2014, overall satisfaction was rated 8.9
out of 10, surpassing our 8.7 out of 10 target for
the year. Results indicate that OPTrust members
and retirees continue to be very pleased with
the service they receive.

Making the pension experience
simple and easy
Every year, more and more of our members
and retirees are looking to get information
about their pension options online. OPTrust
makes a number of different online service and
communication tools available.
• Our website – optrust.com – is the main hub
for information about the OPSEU Pension
Plan. We regularly refresh the content with

The number of our members and pensioners
who are using our online resources continues
to rise. In 2014:
• The total number of registered users for the
Online Services site exceeded 40,000 – almost
doubling the number of those registered five
years ago.
• The number of online service transactions
rose again to more than 16,000, accounting
for approximately 28% of transactions overall.
• The number of estimates generated using
OPTrust’s pension estimator rose to 38,081 –
127% more than in 2013.
• Over 60,000 statements were viewed and
printed from the secure Online Services site.

At December 31

Online Services Registrations
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40,463

37,977

34,663

At December 31

32,171

• Our password-protected Online Services
site allows users to communicate with
OPTrust staff using encrypted web-based
messaging and process a variety of different
types of pension transactions in a secure
environment. Registered users can also get
future pension estimates using our estimator
tool and set their preferences to have
OPTrust newsletters, personalized pension
statements and other communications
delivered to their e-mail inbox.

Online Services Registrations

27,859

news about the Plan, updates on our
investments and publications designed to
help members, retirees and employers
learn more.
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Each year, more members and
retirees opt for the convenience
and security of OPTrust’s Online
Services site. In 2014, the number of
registered users increased 6.5% to
40,463, while online transactions
rose by 6.9% to 16,133.

In 2014, we also created new informational
videos to address frequently asked questions.
These videos are available on our website
and are also posted on OPTrust’s YouTube
channel where they can be easily shared
with others.

In addition to these new
communications, we also:

Planning ahead: proactive
communications

• Mailed over 1,400 quotes to eligible
new members to remind them
of the costs and deadlines to buy
back service.

In addition to all of the communication
tools and resources available to our
members and retirees, OPTrust also
creates and distributes personalized and
timely information at various points in our
members’ lives and careers.
In 2014, we introduced two new
personalized communications – a survivor
pension benefit statement and a birthday
greeting email. These reminders help
members who are nearing retirement make
important benefit decisions and ensure
their personal information is up-to-date.

• Mailed information packages to
more than 1,400 retirees nearing
age 65 about age-related changes to
their monthly OPTrust pensions.

• Sent over 3,500 notices to let fixedterm, contract and casual employees
know about their option to join
the Plan.
• Hosted 80 Direct Contact pension
seminars in person and online,
reaching about 3,300 members
and/or their family members.
• Sent more than 166,000 special
purpose e-mail notices, updates and
newsletters to members and retirees.

RAM SELVARAJAH, OPTRUST MEMBER

SYSTEMS ANALYST
MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES

thought much about my pension until recently. Early in
never
“Imy
career I was focused on raising my family. But with 15 years
of service in the Plan, I see the value of my pension adding up
over time. The Plan is professionally managed, and unlike an
RRSP I don’t have to worry about market conditions.

”
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OPTrust’s Board of Trustees

Members of the Board of Trustees
At December 31, 2014

The OPSEU Pension Trust was
established to give members and
the Government of Ontario an
equal voice in the OPSEU Pension
Plan through joint trusteeship.
As sponsors, the Ontario Public
Service Employees Union (OPSEU)
and the Government of Ontario
each appoint five Trustees to
OPTrust’s Board. Together, the
Trustees oversee all aspects of the
Plan’s operations in the interests
of our more than 86,000 members
and retirees.

Michael Grimaldi, Chair1
Worker Advisor (retired)
Ministry of Labour
Vicki Ringelberg, Vice-Chair 2
Former Chief Financial Officer
& Chief Operating Officer
AIC Limited & Portland Investment
Counsel
Scott Campbell2
Corporate Chief Information Officer
(retired)
Government of Ontario
Tim Hannah1
Senior Environmental Officer
Ministry of the Environment and
Climate Change
Ron Langer1
Senior Business Advisor
Ministry of Economic Development,
Employment and Infrastructure

Patricia Li 2
Assistant Deputy Minister,
Direct Services Division
Ministry of Health and Long-Term Care
Linda MacKinnon1
Senior Law Clerk
Alcohol and Gaming Commission
of Ontario
Tony Ross2
Vice-Chair (retired)
Merrill Lynch Canada
Randy Marie Sloat1
Customer Care Representative
Ministry of Government and
Consumer Services
Louise Tardif 2
Vice President (retired)
National Bank Financial
1
2

Appointed by OPSEU
Appointed by the Government of Ontario

How to Reach Us
OPSEU Pension Trust
1 Adelaide Street East, Suite 1200
Toronto, ON M5C 3A7

Member Services

More information on OPTrust’s strategy and
performance is available in our full annual
report at optrust.com. A list of OPTrust’s
significant investments is also available on
the OPTrust website.

OPTrust’s publications and other information
about the OPSEU Pension Plan are available
online at optrust.com.
This report summarizes certain provisions of
the OPSEU Pension Plan. Please note that this
report does not create any rights to benefits not
provided for in the actual terms of the Plan. In
the event of any conflict or omission, the legal
requirements of the OPSEU Pension Plan will
govern in all cases.
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Tel: 416 681-6100 in Toronto
1 800 637-0024 toll-free in Canada
Fax: 416 681-6175
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